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Nearly half of you think it's worse than
last September — but bookings were up

I you had your way, spas would get bigger: you say the one thing,
apart from the recession ending, that would bring more money

in is more space. As with all three sectors, the best way 1o guar-
antee a product gets on your shelves is for it to work on you first.
Marginally, September was not 2 good month, but more treatments
were performed than last month. You are willing to employ male
therapists in vour spa, with many of you telling us you already do.

The month in numbers
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BUSINESS TRENDS

On the spot

+ What convinces

you to buy a product? |

1 Proven rosults on onescll
2 Chenl demand

3 Quality ol ingredienis

4 Ethecal feemulation

+ What has been
the best new product
of 20097
1 Aroma Hight Cream
by Décleor
2 Beauly Diamond Anli-
Ageing Cream by Carila
3 Visible Brilhanco
by Elemis
4 Lava Shells

16

of you would hire a
male theraplst for
your business
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++ Who would you
give an Outstanding
Achievement award
to at the PB Awards?
1 Susan Harmswaorih

(pictured)
2 Moella Gabriel
| @ Fiona Brackenbury
4 Alistar Johnson

1 Kore lloor space
2 Langer marketng budgel
| 3 A relutbishment

4 The end al Ihe recession
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of you change
your treatment
menu for winter
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